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MESSAGE FROM THE CEO
Pamela Stegora Axberg
“Stay home” was an understandable message during the ongoing
COVID-19 pandemic—unless you happened to be homeless. While
the world shut down, Union Gospel Mission Twin Cities (the Mission)
stayed open offering food, shelter, and programs to support those in
need and, ultimately, inviting them into a personal relationship with
Jesus Christ.
During the COVID-19 pandemic, we partnered with area healthcare organizations implementing
onsite testing. We introduced new virtual therapy technology to allow residents access to
essential mental health support and distance learning for women and children. When the
November 2020 second wave ravaged our staff, who either contracted or had been exposed to
the virus, our remaining staff and a significantly reduced and incredible volunteer corps kept our
services going. As Ramsey County ran out of quarantine space, we moved people out of their
offices to accommodate the sick. Learning how to set up a quarantine ward, delivering food,
and securing additional personal protective equipment—all while safely delivering as many
programming services as possible, required plenty of faith, hope, and love.
Throughout the pandemic the Mission has been blessed. We are grateful to our volunteers who
continued helping serve food and providing essential services. We are thankful for the continued
prayer, personal notes of encouragement, and much-needed financial support from our donors.
We are inspired by our staff who stepped
up, even at peril to themselves.
We have important work ahead as we
continue discerning how best to provide
Christ-centered support to those who
need us most.

MISSION, VISION, CORE VALUES
& IMPACT AT-A-GLANCE
Mission

To provide Christ-centered, discipleship-oriented pathways and programs
that restore dignity and wholeness to men, women, and children.

Vision

To see all men, women, and children healthy, whole, and successful
through Jesus Christ and the transforming power of the Gospel.

Core Values
† Christ-centered: Matthew 16:16-18

† True Transformation of Lives: Romans 12:12

† Excellence: Colossians 3:23-24
† Responsible Stewardship: 1 Peter 4:10

† Respect and Compassion for
All People: Micah 6:8

† Honesty and Integrity: 2 Corinthians 8:21

† Effective Collaboration: Romans 12:4-5

Impact at a Glance
295,000+ Meals served
160,000 Volunteer hours contributed

391 Men received case management
and therapy

133,200 Pounds of items donated

350+ Beds for men

3,240 Volunteers

97 Women and children at the Naomi
Family Residence

2,959 Mental Health Clinic appointments
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1,098 Emergency shelter and transitional
housing guests
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91 Men in the Christ Recovery Center

PROGRAMS & SERVICES
Programs and Services Begin with a Meal
At the Mission hope begins with a meal. Breakfast, lunch, and dinner are prepared
and served to men, women, and children 365 days a year by a full-time kitchen staff
and many faithful volunteers. Beyond a meal, guests are encouraged to participate in
the Mission’s many programs that offer 24/7 support designed to help people move
into jobs and permanent housing.

Men’s Programs

Mental Health Clinic
Available for every emergency shelter guest, incorporated into every resident health care plan,
and Mission program, mental health services include individual and group therapy, testing, and
interdisciplinary case management.

“I never had care for my mental
health like I had here.”
– ROGER

The Mission’s men’s programs help residents grow their relationship with God,
reduce barriers to their quality of life, reconcile with loved ones, and manage life.
Programming includes the:
† Bethel Hotel, an emergency shelter and transitional housing facility offering
three hot meals a day, a safe place to sleep, showers, and free clothing.
† Housing Plus Program, a pay-for-stay bed option, including meals, for men
participating in programming.
† Discipleship Programs, Bible-centered support for everyday life. Residents
perform custodial services to reinforce job skills, while a chemical dependency
counselor assists with recovery.

Adult Education and Training
Career development and personalized vocational training are available for all participants in
the full-time Christ Recovery Center, Discipleship, and Naomi Family Program with the goal
of self-sufficiency.

† Christ Recovery Center (CRC), where residents address late-stage addiction.

“I came here without any hope, ready to die.

Women & Children’s Programs

I’m grateful to the Mission for helping

† Naomi Family Program, a full-time residential program for women and their
children escaping domestic violence, the effects of addiction, unemployment,
or lack of family support. Related programming is provided by therapists, case
managers and chaplains.

me to move forward.”
– MARIO

† Housing Plus Program, a pay-for-stay bed option, including meals, for women
and their children participating in programming.
† Child Development Center (CDC), for children ages six weeks to six years to
attend while their mothers participate in programming. Children’s programming
includes a full-time child therapist. The CDC is regulated by the Minnesota
Department of Human Services and accredited by the National Association for the
Education of Young Children (NAEYC). The CDC is available to children from the
broader community whose parents live or work near downtown Saint Paul.
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Faith Formation
The Mission embeds licensed, ordained chaplains in every program, including the children’s
program, emergency shelter, and transitional housing facilities. Chaplains work closely
throughout the Mission to provide comprehensive opportunities to homeless persons in our
community and their families.

5 | ugmtc.org

MIKE’S STORY

THANKS & DONATIONS

Mike felt empty. For 30 years he’d used drugs, worked for drug
dealers, and ran the streets. “I turned 40 years old and had
nothing to show for it,” Mike says. “No home, no wife, no kids.”
Something had to change. Plodding along with his crack pipe
as a companion, Mike spotted something on the sidewalk
and picked it up. It was a Ticket of Hope from Union Gospel
Mission Twin Cities. The Ticket offered a free meal and contact
information for all the Mission’s programs.
A few days later Mike walked through Union Gospel Mission
Twin Cities’ doors. To his surprise, a friend from his hometown
was there. Mike took this as a sign that he was in the right
place. Before long Mike was accepted into the Mission’s
Discipleship program.
A few months later a family emergency sent Mike back home, where he started drinking and doing
drugs again. “If I had overdosed, the people I was with would have rolled me up in a rug and stuck me
outside in the trash,” Mike says. “That’s the caliber of people I was dealing with.”
Mike knew his only hope was to finish what he started. He pawned his television and donated plasma
for the bus ticket back to St. Paul.
Mike, who has received comprehensive services and recently completed the Mission’s Discipleship
program, has a brand-new start. More than that, he has learned of God’s love and forgiveness. And
that has changed everything. “Before, my life was death,” Mike says.

“When I came to the end of myself, the beginning of God started. A spiritual
problem requires a spiritual solution, which the Mission gave to me.
The Mission saved my life.”

2020 FINANCIAL SNAPSHOT
Revenue: $19,735,748
Expenses: $15,889,749
Audited financial Statement and IRS Form 990 available at
ugmtc.org/about-us/financials/
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Donors. Ninety-three percent of the Mission’s funding comes from generous donors, including
individuals, churches, business owners, and family and community foundations. Donor partnerships and
support make a powerful, enduring difference in the lives of residents and guests. To donate, please visit
www.ugmtc.org/donate.
Volunteers. The Mission relies on thousands of volunteers from local businesses, churches, and families
who regularly support the Mission’s ministries. During COVID-19 individuals and groups continued
serving as the Mission developed enhanced safeguards to protect its volunteers.

CAN YOU HELP?
The Mission welcomes all gifts and talents from volunteers and donors who
support the Mission’s guests and residents. Visit volunteers.ugmtc.org
to learn more or send an email to volunteers@ugmtc.org or call 651-789-7645.

Churches. Union Gospel Mission was formed in 1902 by area churches. That support continues today
as churches throughout the Twin Cities and beyond continue to faithfully serve people at the Mission
facing homelessness, poverty, and addiction.
The Mission is ever grateful for its many church partners for volunteering, conducting food and clothing
drives, transporting residents, giving generously for annual Thanksgiving food distribution events and in
so many other ways. Here are some of our church partners:
Apostolic Faith Church † Broken Heart Ministries † Christ Redeemer Church † Christian Temple Apostolic Church † Eagle Brook
Church † Five Oaks Church † Greater Love Ministries † Holy Christian Church International † King of Kings Lutheran Church † Living
Word Church † Maranatha Assembly of God Ministries † New Hope Church † People of Hope † Progressive Baptist Church † River
Valley Church † Roseville Covenant Church † St. Andrew’s Lutheran Church † St. Paul Fellowship † Salem Covenant Church † Salt City
Church † Shepherd of the Valley Church † Woodcrest Church † Woodland Hills Church

Congratulations to Salem Covenant Church, Union Gospel Mission Twin Cities’ Church of the Year! In
2020, volunteers from Salem Covenant Church in New Brighton, Minnesota supported the Mission in many
ways. Students from their confirmation groups regularly served meals. Their children’s ministry volunteers
helped with projects at the Naomi Family Program. Salem Covenant Church also gave generously in
support of the Mission’s annual Thanksgiving food distribution in November. We are pleased to honor
Salem Covenant Church as the Mission’s Church of the Year! Thank you for all you do to help the Mission.
Donated Goods. The Mission is grateful for the many generous donations of clothing, footwear, bedding,
towels, hand-sewn blankets, and personal hygiene items to our Donation Center. Donated items are
distributed free of charge to men, women, and children residing at the Mission.
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Annika’s Story

Annika Duryea gained more than she expected when she started
serving at the Mission in March 2020. She initially came to fulfill a
volunteering requirement for a medical school application. Long
after she completed her required hours, Annika can still be found
serving meals at the men’s campus on Friday nights.
With the clang of aluminum pans in the background, Annika says,
“Volunteering here brings me a lot of happiness. It feels good to be
appreciated. I really enjoy the connections I have made with staff
and guests.”
Annika knows many of the guests by name, and they know her.
One of the Housing Plus residents even painted a personalized
shirt for her as a gift. Experiences like this have helped Annika
revise her beliefs about homelessness. “Someone who is homeless
feels invisible to others,” Annika believes. “I’ve learned they have a
lot to bring to our community that goes unnoticed.”
Annika has had the opportunity to give back in another way. She
recently persuaded her employer, an upscale grocery store chain,
to start donating healthy produce and other foods to the Mission,
so it won’t go to waste. “There’s no place I’d rather be than the
Mission on a Friday night,” Annika says. “It doesn’t take a lot of effort
to make someone’s life a little easier, and I get so much out of it!”

Contact Us
Administrative Offices
376 Western Ave N
Saint Paul, MN 55103
651-228-1800

Naomi Family Program
(for Women & Children)
651-444-5880

Men’s Campus and
Donation Center
435 University Ave E
Saint Paul, MN 55130
651-292-1721

Child Development Center,
Adult Education and Training
109 9th St E
Saint Paul, MN 55101
651-224-9970
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